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Cigna Group Portal allows you to enquire your group policy details, check claims status and history, and search the most
updated medical network.
It can be accessed by “Sign In”- “For Employers” on Cigna Hong Kong'’s website (www.cigna.com.hk).
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1 YOUR ACCOUNT &It FE
1.1 Register %

e If this is your first time using Cigna
“Group Portal” Online Page, please
click “Register Now”.

EREEREAGEHERRRER - & Login to Cigna Group Portal
5‘5?& FEIH:HJ ° User ID

Password

Group Portal User Guide (Employee or Spouse)
Group Paortal User Guide (Employer)
Group Portal User Guide (Broker)

Forgot Password

e Enter PIN and Initial Password and

then click “Next”. Register
A BA B RS R IBEN - AR
ENTER PIN & INITIAL PASSWORD ACCEPT TERMS & CONDITIONS CREATE USER ID INPUT ANSWERS FOR QUESTIONS
T, -

e PINis a set of random generated
numbers shown on the welcome letter.

Enter PIN & Initial Password

BRI ZRE D BRI ERS - SIENR P
EA@,TEJ: ° Initial Password
e Initial Password is sent to you by NEXT

separate email. (e.g. HKID Card
Number A123456, the initial password
is Al1234.)

PEZBAEU S —EEF L - (F:
BH55EME A123456 - BI¥1A R HE A
A1234 - )
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Please read “Terms & Conditions for
Internet Service”. Please click “Next”
to accept the Terms and Conditions.

BICFMIRE R LRI R RN A
A, o1& T h—F, RNCERRERIF
TR AR -

Define your User ID, select default
language, enter New Password and
re-type New Password. Please then
click “Next”.

REMPRME - BERRES -
BRI BREANBE - 35
T oo

Reminders:

Password contains 6-12 characters
(lower and uppercase) and numbers
(at least one number, allowed: _ ! &
@. Example: cats9Dogs5). “New
Password” must be same as “Re-type
New Password”.

FREIE

FBRBNEES 6-12 BEXERYTF
(WEED 1EHF  oEaF
i%_1&@ BAEFERMEREELDR -
5 F: cats9Dogs5) - FER " HEHE

R T EREAEN  MEMEE -
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Accept Terms & Conditions

TERMS AND CONDITIONS FOR INTERNET SERVICES

1. Application and Service

1.1 "Cigna®" is a registered service mark of Cigna Intellectual Property, Inc., licensed for use by Cigna Corporation and its subsidiaries. Cigna Corporation is a holding company
and is not an insurance company or an operating company. Therefore, products and services are provided exclusively by subsidiaries and not by Cigna Corporation. “Cigna” may
refer to Gigna Corporation tself or one or more of its subsidiaries, but when used in cennection with the provision of a product or service, always refers to a subsidiary. In Hong
Kong. products and services referred to on Cigna.com hk are provided exclusively by Cigna Worldwide Life Insurance Gompany and/or Cigna Worldwide General Insurance
Company ("Cigna Hong Keng”). Cigna Hong Kong is authorized to carry on insurance business in Hong Kong.

1.2 These Terms and Conditions shall, unless otherwise determined by Cigna, apply 1o all services provided by Cigna to you via Internet from time to time ("Services”)

or otherwise on the use of any Services and such limit shall

1.3 Cigna shall be entitled from time to time to impose any limit whether in amount, operating p

be determined by Cigna at its discretion

2. Registration

2.1 Cigna may issue an identification number ("PIN") to you. To apply for the Services, you have to register at our website by (i) quoting the PIN, (i) producing such other
information as may be requested by Cigna

2.2 After successful registration, you should set up your own Usemame ("Usemame”) and Password ("Password") in such form as prescribed by Cigna.

2.3 You warrant that all information provided by you to Cigna is provided voluntarily and that such information is true, correct and complete in all respects. You have to inform us
forthwith if there is any change of your information

3. Instruction

s

Register

ENTER PIN & INITIAL PASSWORD ACCEPT TERMS & CONDITIONS CREATE USER ID INPUT ANSWERS FOR QUESTIONS

Create User Id

UserID | TESTD10
Language | English

New Password | ssssssss

Correct Format

Re-Enter New Password | sssseses

oo




e Select 3 different challenge questions

and provide the answers. When finish,

please click “Confirm”.
EEIRARNEREBEL@MAZE -
SWATRE - B TR, -
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Register

ENTER PIN & INITIAL PASSWORD ACCEPT TERMS & CONDITIONS CREATE USER 1D INPUT ANSWERS FOR QUESTIONS

Input Answers for Questions

Question 1
Answer 1
Question 2
Answer 2
Question 3

Answer 3

Select 3 different questions

What is your favorite city?
hk

What is your favorite sport?
running

What is your favorite movie?

mission impossible| x
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1 YOUR ACCOUNT &It FE

1.2 Login &

¢ You may login from the “Group Portal”
online page by entering your User ID
and Password.

1@;\%‘%&%%1% ﬁ%@gﬁﬁj\ﬁﬁﬁg$ﬁ'& Log'n to Cigna Group Portal
@E:%EDEJ%/\ ° User ID

e You are recommended to read the
Terms and Conditions for Internet
Services every time after login. You
may then click “Accept” to proceed to

policy enquiry. m

mRBREANERER LRBIIERR

s = 2= o G Portal U Guide (Empl S
MR - AETR TEE ) LUBEER S Pl s Sude Enplorec o Spouse)

Group Portal User Guide (Broker)

Password

£ -
Forgot Password
For website-related enquiries, please

call our Customer Service Hotline at

(852) 2539 9215. w
BRAMINEN - FHREEPRESNE

(852) 2539 9215 -

L]
Y,
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1 YOUR ACCOUNT &It FE

1.3 Forgot Password =0 245

If you have forgotten your password,
please click “Forgot Password” on the
Group Portal.

EFRSR IBE  BEREEE "TRRER
wm, -

Enter the User ID and then click “Next”.
MARERE AR TN &,

Challenge questions will be listed out
according to the order you have pre-
defined. Please provide your preset
answers. Then click “Next”.
RAEESEUCEEZENRFIL - F8

NETERIEE - HER T T—%, -

Enter New Password and re-type New
Password, and then click “Submit”.
WA ZS R BRETEN - 28R

M8 zx °

E X ]
Reminders:

Password contains 6-12 characters (lower

and uppercase) and numbers (at least
one number, allowed: ! & @. Example:
cats9Dogsb5). “New Password” must be
same as “Re-type New Password”.

AEREIR

MEBUAES 6-12 BARANFREF (WA

Z2M1EZT  JUEE/F%_1&@ BA
BEEMTRREGR - 6lF:
cats9Dogs5) - IR "B IR "BRX
AN, AR -
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Forgot Password

USERID SECURITY INFO CREATE PASSWORD

If you forgot your Password, you can create another one after we confirm that the information you have provided matches our records.

Your User ID is what you chose when you first registered

User ID

Forgot Password

m SECURITY INFO CREATE PASSWORD

Security Info
Challenge questions will be listed out according to the order you have pre-defined. Please provide your preset answers.

What is your favorite city?
What is your favorite movie?

What is your favorite sport?

Crcer J once Rome

Forgot Password

m m CREATE PASSWORD

Create Password

New Password

Re-Enter New Password

L]
Y,

j{j?iCigna@



e You may login again to check policy
information by using the new password
after you have finished this step.

TARERLSRE - ARG LIRS
BEAMBUEARERR -
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2 KEY FUNCTIONS X EIh5E
2.1 Policy Enquiry {fREE

This lists out all your Policy details. Simply

click on the policy number and you will
see policy detail, benefits schedule,
premium settlement and member list.

SILERREFAAR - AARMBRENR
W EOLIEIBENREFMAER
FREHTBERNNERE -

Benefit Schedule - lists out your policy
coverage such as benefits’ maximum
number of visits per year, limit per visit,
reimbursement percentage, etc.

RIEFEER - JIHBENREAS - fId
BFREEER BREOEESRE B
BADLES -

Premium Settlement-summarizes the
current balance of your policy

REFNER - BEBRERBNREERER

Together, all the way.’

POLICY ENQUIRY CLAIMS ENQUIRY NETWORK DOCTOR

Home >> Policy Enquiry

Policy

Policy No.  Plan Type Policy Holder Broker Code  Coverage Period From Coverage Period To  Policy Status
91307 Group Medical THE ABC COMPANY 800023 01 May 2018 30 Apr 2019 Inforced
91310 Group Life and Group Medical THE ABC COMPANY B00023 01 May 2018 30 Apr 2019 Inforced
v e s | v e | a1
Policy No.: 91307 Plan Type: Group Medical Broker Name: TESTING BROKER HK LMIITED

Policy Holder: THE ABC COMPANY
Broker Contact: TESTING BROKER HK LIMITED
Policy Period: 01 May 2018 to 30 Apr 2019

Policy Status: Inforced Broker Contact No.:

i SR SRR —

Home > Policy Enquiry

Policy

Policy No.  Plan Type Policy Holder Broker Code  Coverage Period From  Coverage Period To  Policy Status.
91307 Group Medical THE ABC COMPANY 800023 01 May 2018 30 Apr 2019 inforced
91310 Group Life and Group Medical ~ THE ABC COMPANY 800023 01 May 2018 30 Apr 2019 Inforced

POLICY DETAIL | BENEFITS SCHEDULE | PREMIUM SETTLEMENT | MEMBER LIST

Policy No.: 91307

Policy Holder: THEABC COMPANY

Plan Type: Group Medical

Policy Period: 01 May 2018 o 30 Apr 2019
Benefit Currency: HKD

Policy Status: Inforced

GROUP MEDICAL(PLAN: 10)

~Hospitalization & Surgical Benefits
sWorldwide Emergency Assistance Service
DSupplementary Major Medical Benefits
Out-patient Benefits

1Dental Benefits

S S S _

Home >> Policy Enquiry

Policy

| POLICY SUMMARY(CLICK THE HYPERLINK WITH THE POLICY NO POLICY DET/

Policy No.  Plan Type Palicy Holder Broker Code  Coverage Period From  Coverage Period To  Policy Status
91307 Group Medical THE ABC COMPANY B00023 01 May 2018 30 Apr 2019 Inforced
91310 Group Life and Group Medical  THE ABC COMPANY 800023 01 May 2018 30 Apr 2019 Inforced

POLICY DETAIL | BENEFITS SCHEDULE | PREMIUM SETTLEMENT | MEMBER LIST

Policy No.: 91307

Policy Holder: THE ABC COMPANY
Policy Period: 01 May 2018 to 30 Apr 2019
Plan Type: Group Medical

Currency: HKD

Payment Mode: Yearly

Member Status: Inforced

Branch: »  "ALL v

Invoice No. Issue Date Settled Amount Settled Date
52,344.00 0.00

Invoice Amount Unsettie Balance Branch

9200352 52,344.00 THE ABC COMPANY

20 May 2018




e Member List-lists out your current
member status  rouicy oeaw | sewerrs scueouse | erem sermewew | wewser s |
MERZE - 3| HRIREH R EA R B Mo s comoan
Plan Type: Group Medical

Policy Period: 01 May 2018 to 30 Apr 2019
Member Status: Inforced

Branch: » | "ALL v SEARCH

Member  Name Relation Plan Effective Status  Benefit Type Life Sum TPD AD&D LTD Sum ciB Branch
Cert No. Date Assured  Sum Sum Assured Sum
Assured  Assured Assured
000100 CHANTAl Employee 10 01May Active  HOS,EAB,SMM,OPB,DEN  0.00 0.00 0.00 0.00 0.00 THE ABC
MAN 2018 COMPANY
0001-01  woNG TAI Spouse 12 01 May Active HOS EAB,SMM,OPBDEN 0.00 0.00 0.00 0.00 0.00 THE ABC
YIN 2018 COMPANY

2 KEY FUNCTIONS FZI858E
2.2 Claims Enquiry RIEZE

e |t enables access to claim details

inclucing claim status, consultation date I

and settlement date. e e ey
HZMEFRREREN - K2 HEAMEEER Claims Enquiry
H -

Policy No. 91353 ¥ Sorting by Claim No v
Claims Status AL v Benefit Type: AL .

Consultation Date: 01 Jan 2016 30 Aug 2018

s [raser

Claims No Consultation Benefit Type  Benefit tem Incurred Paid CCY Payment Payment  Claims  Branch
Date Amount Amount Date Method Status

A2000001447- 01 Aug Out-patient Prescribed Medicine- NA NiA HKD 28 Aug Network Paid THE ABC

1 2018 Benefits Panel Network 2018 Doctor COMPANY

A2000001448- 02 Aug Qut-patient Prescribed Medicine- N/A NA HKD 28Aug  Network Paid THE ABC

1 2018 Benefits Panel Network 2018 Doctor COMPANY

2.3 Network Doctor #8458+
e It lists out the type of Specialty, the

location and telephone numberof N

Network dOCtors' Home >= Network Doctor List
SIE AL EBENERER « I FEFESR  Network Doctor List

E,% ° Network Doctor

Specialty GENERAL PRACTITIONER v DEtnct *ALL v

Doctor/Clinic Name

QHMS v Aica KOWLOON v

151 Network Doctor

Dr. Chan Tai Man SHOP A, 123 STREET, KOWLOON

GENERAL PRACTITIONER 21234567

KOWLOON

Dr. Cheung Yiu Man SHOP 34, DEF STREET, HONG KONG

GENERAL PRACTITIONER 23553536

KOWLOON

Dr. Wong Wing Wing SHOP 123, HAPPY STREET, HONG KONG

GENERAL PRACTITIONER 22345675 "
KOWLOON Sat, Sun & PH..
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3 SUPPORTS Hfths71E

3.1 Forms =1&

e Download Forms-lists out claim forms and
other administration forms.

FERE - JHREFBHEMTER

1% -

3.2 Contact B4

e You can find all contact information should
you want to reach us on phone, by email,
fax, mail or in person.

AmEHREEBRER - FEH - BE - £
& EJZ%E%EUEE%E{F? TR O] FE LG He B Bt

ml:l E ITI:HI
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Form Center

Insurance Application Form

+ Application Form for Group Insurance Life(for Group Life and Riders Policy | Download
« Application Form for Group Insurance General(for Group Medical Policy) | Download

Policy Administration Form

« New Employee Enrollment Form | Download

« Employee Changes & Termination Form | Download

« Group Insurance Evidence of Insurability(Health Declaration Form) | Download
« Designation of Beneficiary Form | Download

« Lost Card Declaration Form | Download

Claim Form

* Hospitalization/Medical Expense Claim Form | Download
« Group Outpatient Claim Form | Download

« Group Dental Claim Form | Download

« Accident Claim Form | Download

Contact Cigna

Email Us

Email Customer Service: GroupAdmin@Cigna.com

Customer Service

For questions related to your claims, coverage and accounts, please contact a Customer Service number below.

Telephone: (852) 2539 9215
Fax: (852) 2884 9752
Address: 16/F, 348 Kwun Tong Road, Kwun Tong, Kowloon, Hong Kong

Operation Hours : Hotline Service - 09:00 - 19:00 (Monday - Friday except Public Holidays)

‘Walle-in Service - 09:00 - 17:30 (Monday - Friday except Public Holidays)




3.3 Change Password & &5

e You can change your password anytime
by entering current password.

REMAIRRER - BB ERER -

Change Password

Enter Your Current Password

Create a New Password

Re-Enter New Password

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel.

© Copyright Cigna
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